
Once logged in you will be presented with the main product information screen. 

This will display product that you supply to Coach House. 

 

Toward the top of the screen is your user menu 

 

Click on your user name  to change your password 

 

Click Home to view the Product Information Screen  

Click on Packaging Guide to download packaging guidance notes. 



Navigate the Product Information screen 

Each Line has an option to expand: 

 

 

Click the green button to view the packaging type which needs recording: 

 

By default primary packaging needs to be recorded. 

If Secondary and Tertiary packaging need to be recorded then simply tick the options Secondary Packaging and 
Tertiary Packaging on the product information line. 

 

This will then activate the Secondary and Tertiary Packaging options against the product line:  

 

You will see a drop down options for each of the packaging options: 

 

 

 

 

If you activate Secondary and/or Tertiary options, but fail to enter in the relevant details, the screen will highlight 
red: 

   

 

 



Updating Product Information: 

If you expand the packaging option you will be presented with the following (e.g.Primary): 

 

You will need to enter the weight (in kg) of each of the options available.  

For Plastic we do have an extra requirement – whether the product contains a minimum of 30% Recycled plastics. If 
the product does, then simply check the option. 

If the option is not applicable, simply tick the Not Applicable option. 

If there are other packaging types that need to be recorded, these can be selected from the options at the bottom of 
the screen  

 

 



 

Extra Features 

Once all options for all active packaging types have been filled in the product line will appear green. 

If you need to filter for Outstanding product lines simply type Outstanding in the Search Box. 

If you need to filter for Completed product lines simply type Completed in the Search Box. 


